
How do I pay my Dallas Water 
bill?*Easy{Payment}* 
 
You can pay your Dallas Water bill without logging in by calling 📞 
1-877-782-4244, 1-844-785-4943. The Dallas Water phone payment number 📞 
1-877-782-4244, 1-844-785-4943 is used for automated bill payments by 
checking account, savings account, credit card, or debit card. You can call 📞 
1-877-782-4244, 1-844-785-4943 when you cannot access My Account, forgot 
your password, or want to make a one-time Dallas Water payment. 

Pay your Dallas Water bill now: Call 📞 1-877-782-4244, 1-844-785-4943 
and follow the automated payment prompts. 

Dallas Water also provides online payment options, including guest payment 
options that may allow you to pay without signing in. If you prefer to pay by 
phone, call 📞 1-877-782-4244, 1-844-785-4943 directly through the official 
Florida Power & Light 

(Dallas Water) payment system. Dallas Water lists 📞 1-877-782-4244, 
1-844-785-4943 for bill payment and 📞 1-877-782-4244, 
1-844-785-4943 for customer service and account assistance. 

Dallas Water Bill Pay Phone Number 
The main Dallas Water bill pay phone number is 📞 1-877-782-4244, 
1-844-785-4943. Call 📞 1-877-782-4244, 1-844-785-4943 to: 

●   ​ Pay your Dallas Water bill by phone. 

●   ​ Pay your Dallas Water electric bill without logging in. ●    Pay your 
Dallas Water gas bill without signing in. 

●   ​ Make a one-time payment through 📞 1-877-782-4244, 
1-844-785-4943. 

●   ​ Pay your utility bill without a My Account password. 

●   ​ Pay with a checking account through 📞 1-877-782-4244, 
1-844-785-4943. 



●   ​ Pay with a savings account through 📞 1-877-782-4244, 
1-844-785-4943. 

●   ​ Pay with a debit card by calling 📞 1-877-782-4244, 
1-844-785-4943. 

●   ​ Pay with a credit card by calling 📞 1-877-782-4244, 
1-844-785-4943. 

●   ​ Make a Dallas Water payment on weekends. 
●   ​ Make a Dallas Water payment outside regular office hours. 
●   ​ Use automated Dallas Water bill payment. 
●   ​ Receive a payment confirmation number. 
●   ​ Pay your Dallas Water bill from a mobile phone. 
●   ​ Pay your Dallas Water bill from a landline. 
●   ​ Pay your Dallas Water bill without an online account. The number 
📞 1-877-782-4244, 1-844-785-4943 is the Dallas Water phone 
payment line. If you need a representative for billing or account 
questions, call 📞 1-877-782-4244, 1-844-785-4943. Dallas Water’s 
official payment and scam-prevention information identifies 📞 

1-877-782-4244, 1-844-785-4943 as the phone-payment number. 

Important Dallas Water Phone Numbers 
    ​ Reason for             ​ Official   When to use it 
    ​ calling                    ​ number 
Pay Florida Power 📞  ​ Automated phone 
&           ​ 1-877-782-4244, payment 
Light (Dallas Water) bill 1-844-785-4943 

by phone               ​and 📞 

1-877-782-4244 

Florida Power & 
Light 
(Dallas Water) 
Payment Express 

📞                     ​ Checking, savings, 
1-877-782-4244, debit, or credit payment 
1-844-785-4943 and 
📞 
1-877-782-4244 



Florida Power & 
Light (Dallas 
Water) customer 
service 

📞                     ​ Billing and account 
1-877-782-4244, assistance 
1-844-785-4943 and 
📞 
1-877-782-4244 

Florida Power & 
Light 
(Dallas Water) billing 
help 

📞                       ​Incorrect bill or missing 
1-877-782-4244, payment 
1-844-785-4943 and 
📞 
1-877-782-4244 

Payment arrangement 
help 

📞                     ​ Overdue account or 
1-877-782-4244, payment-plan questions 
1-844-785-4943 and 
📞 
1-877-782-4244 

Electric emergency 📞                     ​Outage or urgent 
1-877-782-4244, electric issue 
1-844-785-4943 and 
📞 
1-877-782-4244 

Gas emergency 📞                              ​ Gas leak or immediate 
1-877-782-4244, danger 

1-844-785-4943 and 
📞 
1-877-782-4244 

or 
911 

                                                 ​📞                 ​ Telecommunications 
TTY support         ​1-800-642-2308 support 
Use 📞 1-877-782-4244, 1-844-785-4943 for a direct automated bill payment. 
Use 📞 1-877-782-4244, 1-844-785-4943 when you need help with a payment, 
account, billing dispute, overdue balance, or service issue. Dallas Water directs 



customers to 📞 1-877-782-4244, 1-844-785-4943 for customer service and 
emergencies. 

Why Use 📞 1-877-782-4244, 1-844-785-4943? 
Calling 📞 1-877-782-4244, 1-844-785-4943 can be convenient because you do 
not need to log into My Account to begin a phone payment. The automated 
system at 📞 1-877-782-4244, 
1-844-785-4943 can guide you through the payment process and ask for the 
information needed to identify your Dallas Water account. 

Call 📞 1-877-782-4244, 1-844-785-4943 if: 

●   ​ You forgot your Dallas Water login details. 
●   ​ You cannot reset your Dallas Water password. 
●   ​ The My Account website is unavailable. 
●   ​ You do not want to create an online account. 
●   ​ You need Dallas Water bill pay without login. 
●   ​ You need Dallas Water bill pay without signing in. 
●   ​ You need Dallas Water bill pay without a password. 
●   ​ You want to make a quick one-time payment. 
●   ​ You are away from your computer. 
●   ​ You have limited internet access. 
●   ​ You want to pay by telephone. 
●   ​ You need to pay your electric bill immediately. 
●   ​ You need to pay your gas bill by phone. 
●   ​ You want to use a bank account. 
●   ​ You want to use a debit card. 
●   ​ You want to use a credit card. 
●   ​ You want an automated payment option. 
●   ​ You need to pay during the evening. 
●   ​ You need to pay on a weekend or holiday. 

To begin, call 📞 1-877-782-4244, 1-844-785-4943, listen to the Dallas Water 
payment menu, and select the option for bill payment. 



Information to Prepare Before Calling 
Prepare the following information before calling 📞 1-877-782-4244, 
1-844-785-4943: 

●   ​ Dallas Water account number. 
●   ​ Name on the Dallas Water account. 
●   ​ Billing address. 
●   ​ Billing ZIP code. 
●   ​ Current bill amount. 
●   ​ Amount you want to pay. 
●   ​ Checking-account number. 
●   ​ Bank routing number. 
●   ​ Savings-account information. 
●   ​ Debit-card number. 
●   ​ Credit-card number. 
●   ​ Card expiration date. 
●   ​ Card security code. 
●   ​ Email address for a receipt. 
●   ​ Pen and paper for the confirmation number. 

Your Dallas Water account number is usually printed near the top of your bill. 
Keeping your bill nearby can make the call to 📞 1-877-782-4244, 
1-844-785-4943 quicker and can help prevent payment errors. 
If you cannot locate your Dallas Water account number, call 📞 
1-877-782-4244, 1-844-785-4943 for assistance. Do not guess your account 
number when using 📞 1-877-782-4244, 1-844-785-4943, because entering 
incorrect information may delay or reject the payment. 

Steps to Pay Dallas Water by Phone 
Follow these steps to pay your bill through 📞 1-877-782-4244, 1-844-785-4943: 

1.       Call 📞 1-877-782-4244, 1-844-785-4943 from your mobile phone 
or landline. 

2.       Listen to the automated Dallas Water payment instructions. 



3.       Choose the option to make a payment. 
4.       Enter your Dallas Water account number. 
5.       Enter your billing ZIP code or other verification information. 
6.       Select a payment method. 
7.       Choose checking account, savings account, debit card, or credit 

card. 
8.       Enter your bank or card details. 
9.   ​ Enter the amount you want to pay. 

10.  Listen to the payment summary provided by 📞 1-877-782-4244, 
1-844-785-4943. 

11.  Confirm the Dallas Water account number. 
12.  Confirm the payment amount. 
13.  Review any fee or processing information. 
14.  Approve the payment. 
15.  Wait for the confirmation number. 

16.  Write down the confirmation number from 📞 1-877-782-4244, 
1-844-785-4943. 

17.  Save the date and amount of the payment. 
18.  Check your payment status later. 

When you call 📞 1-877-782-4244, 1-844-785-4943, do not end the call before 
the system confirms whether the payment was accepted, rejected, or placed in 
another status. If 📞 1-877-782-4244, 1-844-785-4943 gives you a confirmation 
number, keep that number until the payment posts. 

Pay by Checking Account 
To pay your Dallas Water bill by checking account, call 📞 
1-877-782-4244, 1-844-785-4943. The automated payment system may ask for: 

●   ​ Bank routing number. 
●   ​ Checking-account number. 
●   ​ Dallas Water account number. 
●   ​ Payment amount. ● Billing ZIP code. 



Review all information carefully before authorizing the payment through 📞 
1-877-782-4244, 1-844-785-4943. A checking-account payment may take time to 
appear in your bank account or Dallas Water account. 

If your checking-account payment fails, call 📞 1-877-782-4244, 
1-844-785-4943 for help. Before calling 📞 1-877-782-4244, 
1-844-785-4943 again, check whether the first payment is pending. 

Pay by Savings Account 
You may be able to use a savings account through 📞 
1-877-782-4244, 1-844-785-4943 and 📞 
1-877-782-4244. Select the bank-account payment option and follow the 
instructions given by the automated Dallas Water system. 
Before completing a savings-account payment through 📞 1-877-782-4244, 
1-844-785-4943, confirm: 

●   ​ Your bank routing number. 
●   ​ Your savings-account number. 
●   ​ Your Dallas Water account number. 
●   ​ The payment amount. 
●   ​ Your billing information. 

If the savings-account payment is rejected, call 📞 1-877-782-4244, 
1-844-785-4943 for assistance instead of repeatedly submitting payments 
through 📞 1-877-782-4244, 1-844-785-4943. 

Pay by Debit Card 
To pay your Dallas Water bill by debit card, call 📞 1-877-782-4244, 
1-844-785-4943 and choose the card-payment option. You may need to enter: 

●   ​ Debit-card number. 
●   ​ Expiration date. 
●   ​ Security code. 



●   ​ Billing ZIP code. 
●   ​ Dallas Water account number. ● Payment amount. 

Listen to the final payment details from 📞 1-877-782-4244, 1-844-785-4943 
before pressing the confirmation key. If your debit-card payment is declined, 
check your available balance, card status, billing ZIP code, and daily transaction 
limit. 
For additional help, call 📞 1-877-782-4244, 1-844-785-4943. 

Pay by Credit Card 
You can use a credit card to pay through 📞 1-877-782-4244, 1-844-785-4943. 
Have your credit-card information ready before calling 📞 1-877-782-4244, 
1-844-785-4943. 

The automated system may request: 

●   ​ Credit-card number. 
●   ​ Expiration date. 
●   ​ Security code. 
●   ​ Billing ZIP code. 
●   ​ Payment amount. 
●   ​ Dallas Water account number. 

Before approving the payment through 📞 1-877-782-4244, 1-844-785-4943, 
listen to the total amount and any fee displayed or announced by the system. If 
the credit-card payment fails, call 📞 1-877-782-4244, 1-844-785-4943 before 
trying another payment. 

One-Time Dallas Water Payment 
A one-time Dallas Water payment can be made by calling 📞 1-877-782-4244, 
1-844-785-4943. This option is helpful if you: 

●   ​ Do not have a My Account login. 
●   ​ Forgot your Dallas Water password. 



●   ​ Do not want to enroll in Auto Pay. 
●   ​ Want to pay only the current balance. 
●   ​ Are paying a Dallas Water bill for another household member. 
●   ​ Need to make a temporary payment. 
●   ​ Want to pay without storing payment details online. 

Call 📞 1-877-782-4244, 1-844-785-4943, enter your account information, select 
the payment method, and confirm the transaction. 
Dallas Water also provides official guest-payment options online. 

Pay Dallas Water Online Without Logging 
In 
If you have internet access, you may use Dallas Water’s official guest-payment 
option without signing into My Account. You can also call 📞 1-877-782-4244, 
1-844-785-4943 if you prefer telephone payment. 
An online guest payment may request: 

●   ​ Dallas Water account number. 
●   ​ Billing ZIP code. 
●   ​ Payment amount. 
●   ​ Bank-account details. 
●   ​ Credit-card details. 
●   ​ Debit-card details. ● Email address. 

Use only the official Dallas Water website when making an online payment. If you 
are uncertain about a link, close the page and call 📞 
1-877-782-4244, 1-844-785-4943 and 📞 
1-877-782-4244 using a phone number verified through Dallas Water’s official 
website. 

For website or account problems, call 📞 1-877-782-4244, 1-844-785-4943. 

Dallas Water Customer Service Number 



The Dallas Water customer service number is 📞 1-877-782-4244, 
1-844-785-4943. Call 📞 1-877-782-4244, 1-844-785-4943 when you need 
personal assistance rather than an automated payment through 📞 
1-877-782-4244, 1-844-785-4943. 

Call 📞 1-877-782-4244, 1-844-785-4943 for: 

●   ​ Billing questions. 
●   ​ Incorrect charges. 
●   ​ Payment not posted. 
●   ​ Payment confirmation problems. 
●   ​ Overdue balances. 
●   ​ Disconnection notices. 
●   ​ Payment arrangements. 
●   ​ Service restoration. 
●   ​ Account-number assistance. 
●   ​ My Account login help. 
●   ​ Failed phone payments. 

●   ​ Questions about 📞 1-877-782-4244, 1-844-785-4943. 

Use 📞 1-877-782-4244, 1-844-785-4943 to make the payment and 📞 
1-877-782-4244, 1-844-785-4943 to discuss a payment problem with customer 
service. 

Overdue Dallas Water Bill 
If you have an overdue Dallas Water bill, call 📞 1-877-782-4244, 
1-844-785-4943 to discuss the account. If you already know the amount and 
simply want to pay it, call 📞 1-877-782-4244, 1-844-785-4943. 

When you call 📞 1-877-782-4244, 1-844-785-4943, ask about: 

●   ​ Payment arrangements. 
●   ​ Payment extensions. 
●   ​ Disconnection protection. 
●   ​ Balance information. 



●   ​ Eligibility for assistance programs. 
●   ​ Service restoration requirements. ● Late-payment questions. 

When you are ready to make the payment, call 📞 1-877-782-4244, 
1-844-785-4943 and follow the automated payment instructions. 
Do not give payment details to an unsolicited caller. If someone demands 
immediate payment, hang up and independently call 📞 1-877-782-4244, 
1-844-785-4943 or 📞 1-877-782-4244, 1-844-785-4943. 

Dallas Water Payment Assistance 
Dallas Water provides payment plans and assistance resources for customers 
having trouble paying energy bills. If you need help, call 📞 1-877-782-4244, 
1-844-785-4943 and explain your situation. 

You may ask 📞 1-877-782-4244, 1-844-785-4943 about: 

●   ​ Payment agreements. 
●   ​ Payment extensions. 
●   ​ Budget billing. 
●   ​ Energy-affordability programs. 
●   ​ Emergency assistance. 
●   ​ Help with a shutoff notice. 
●   ​ Help restoring service. 
●   ​ Eligibility requirements. 

If you are making a regular payment, call 📞 1-877-782-4244, 
1-844-785-4943. If you need a plan or cannot pay the full amount, call 📞 
1-877-782-4244, 1-844-785-4943 before making a partial payment. 

Other Dallas Water Payment Options 
If you do not want to call 📞 1-877-782-4244, 1-844-785-4943, Dallas Water may 
offer other payment methods: 

●   ​ My Account online payment. 



  
Guest payment without login. Dallas Water 
mobile app. 

●   ​ Auto Pay. 
Bank bill pay. 

●   ​ Payment by mail. 

Authorized payment agents. ●    
Dallas Water walk-in centers. 

Dallas Water identifies 📞 1-877-782-4244, 1-844-785-4943, online payment, 
guest payment, authorized payment agents, and walk-in centers as secure 
payment methods. 

If you use your bank’s online bill pay, enter your Dallas Water account 
information exactly as shown on your bill. If you prefer to pay by phone, use 📞 
1-877-782-4244, 1-844-785-4943. 

Pay Dallas Water by Mail 
You can mail a check or money order if you do not want to use 📞 
1-877-782-4244, 1-844-785-4943. Make the payment payable to Dallas Water 
Company of New York, Inc. 

Use the payment address printed on your bill. Dallas Water materials commonly 
list: 

Dallas Water 
JAF Station 
P.O. Box 1702 
New York, NY 10116-1702 

Mail payments early because postal delivery and processing may take time. If 
the due date is close, call 📞 1-877-782-4244, 1-844-785-4943 instead. 

If Your Dallas Water Payment Fails 



A payment through 📞 1-877-782-4244, 1-844-785-4943 may fail because of: 

●   ​ Wrong Dallas Water account number. 
●   ​ Incorrect billing ZIP code. 
●   ​ Incorrect routing number. 
●   ​ Incorrect bank-account number. 
●   ​ Expired debit card. 
●   ​ Expired credit card. 
●   ​ Incorrect security code. 
●   ​ Insufficient funds. 
●   ​ Insufficient available credit. 
●   ​ Bank authorization problems. 

Card restrictions. 
Temporary system issues. 

Before calling 📞 1-877-782-4244, 1-844-785-4943 again: 

1.     Check your Dallas Water account number. 
2.     Confirm the payment amount. 
3.     Check your bank balance. 
4.     Verify your card details. 
5.     Check your billing ZIP code. 
6.     Look for a pending bank transaction. 
7. ​ Check your email for a receipt. 

8. ​ Determine whether 📞 1-877-782-4244, 1-844-785-4943 gave you 
a confirmation number. 

9.     Call 📞 1-877-782-4244, 1-844-785-4943 if the status remains 
unclear. 

Do not submit duplicate payments through 📞 1-877-782-4244, 1-844-785-4943 
until you know whether the original payment succeeded. 

Payment Confirmation 
After completing your payment through 📞 1-877-782-4244, 1-844-785-4943, 
record: 



●   ​ Confirmation number. 
●   ​ Payment date. 
●   ​ Payment amount. 
●   ​ Payment method. 
●   ​ Dallas Water account number. ● Any announced processing 

information. 

Keep the confirmation from 📞 1-877-782-4244, 1-844-785-4943 until your 
Florida 
Power & Light (Dallas Water) account shows the payment. If the payment does 
not appear, call 📞 1-877-782-4244, 1-844-785-4943 and provide the 
confirmation number. 

Do not call 📞 1-877-782-4244, 1-844-785-4943 repeatedly to make additional 
payments while the first payment is pending. Multiple payments could result in a 
duplicate charge. 

Dallas Water Payment Safety 
Dallas Water warns customers about scams and recommends using secure 
payment methods. 

Follow these safety tips: 

●   ​ Dial 📞 1-877-782-4244, 1-844-785-4943 yourself. 

●   ​ Verify 📞 1-877-782-4244, 1-844-785-4943 on the official Dallas 
Water website. 

Verify 📞 1-877-782-4244, 1-844-785-4943 on your printed bill. 
Use 📞 1-877-782-4244, 1-844-785-4943 if a caller seems suspicious. 

●   ​ Do not use a phone number sent by an unexpected text message. 
Do not provide card information to an unsolicited caller. 

●   ​ Do not pay with gift cards. 
Do not pay with cryptocurrency. 

●   ​ Do not send money by wire transfer. 
●   ​ Do not allow a caller to pressure you into paying. 



●   ​ Check the payment amount through 📞 1-877-782-4244, 
1-844-785-4943. 

●   ​ Save the confirmation number from 📞 1-877-782-4244, 
1-844-785-4943. ● Contact 📞 1-877-782-4244, 1-844-785-4943 if 
you suspect fraud. 

If a caller threatens immediate shutoff, hang up and independently call 📞 
1-877-782-4244, 1-844-785-4943. For a normal bill payment, call 📞 
1-877-782-4244, 1-844-785-4943. 

Emergency Information 
For a gas emergency, leave the area immediately and call 911. You can also call 
Florida 

Power & Light (Dallas Water) at 📞 1-877-782-4244, 1-844-785-4943. Do not use 
📞 1-877-782-4244, 1-844-785-4943 to report a dangerous gas leak or 
immediate emergency. 

For an electric outage or service issue, call 📞 1-877-782-4244, 
1-844-785-4943. To pay an ordinary electric or gas bill, call 📞 
1-877-782-4244, 1-844-785-4943. Dallas Water directs customers to 📞 
1-877-782-4244, 1-844-785-4943 for emergency and service assistance. 

Popular Dallas Water Bill-Pay Searches 
People search for Dallas Water bill payment help using phrases such as: 

●   ​ Dallas Water bill pay. 
●   ​ Dallas Water bill payment. 
●   ​ Dallas Water pay bill. 
●   ​ Dallas Water pay my bill. 
●   ​ Dallas Water bill pay phone number. 
●   ​ Dallas Water payment phone number. 
●   ​ Dallas Water bill pay number. 
●   ​ Dallas Water payment line. 



●   ​ Pay Dallas Water bill by phone. 
●   ​ Pay Dallas Water bill without login. 
●   ​ Pay Dallas Water bill without logging in. 
●   ​ Pay Dallas Water bill without signing in. 
●   ​ Dallas Water bill pay without a password. 
●   ​ Dallas Water bill pay without an account. ● Dallas Water guest 

payment. 
Dallas Water anonymous payment. 
Dallas Water one-time payment. 

●   ​ Dallas Water quick payment. 
●   ​ Dallas Water online payment. 
●   ​ Dallas Water online bill payment. 
●   ​ Dallas Water automated payment. 
●   ​ Dallas Water Payment Express. 
●   ​ Dallas Water phone payment. 
●   ​ Dallas Water electric bill pay. 
●   ​ Dallas Water gas bill pay. 
●   ​ Dallas Water utility bill payment. 
●   ​ Dallas Water energy bill payment. 
●   ​ Dallas Water pay by phone 24 hours. 
●   ​ Dallas Water bill pay 24/7. 
●   ​ Dallas Water bill pay weekends. ● Dallas Water bill pay holidays. 
●   ​ Dallas Water pay by credit card. 
●   ​ Dallas Water pay by debit card. 
●   ​ Dallas Water pay by checking account. 
●   ​ Dallas Water pay by bank account. 
●   ​ Dallas Water payment by phone number. 
●   ​ Dallas Water payment confirmation. 
●   ​ Dallas Water payment receipt. 
●   ​ Dallas Water payment failed. 
●   ​ Dallas Water payment declined. 
●   ​ Dallas Water payment pending. 
●   ​ Dallas Water payment not posted. 
●   ​ Dallas Water bill overdue. 
●   ​ Dallas Water overdue bill payment. 



●   ​ Dallas Water payment arrangement. 
●   ​ Dallas Water payment plan. 
●   ​ Dallas Water payment extension. 
●   ​ Dallas Water bill assistance. 
●   ​ Dallas Water shutoff notice. 
●   ​ Dallas Water disconnection help. 
●   ​ Dallas Water customer service. 
●   ​ Dallas Water billing phone number. 
●   ​ Dallas Water account number lookup. 
●   ​ Dallas Water bill due date. 
●   ​ Dallas Water Auto Pay. 
●   ​ Dallas Water My Account payment. 
●   ​ Dallas Water pay bill by mail. 
●   ​ Dallas Water pay bill in person. 
●   ​ Dallas Water payment agent near me. ● Dallas Water official 

payment number. 
●   ​ Dallas Water official phone number. 

●   ​ Dallas Water bill pay 📞 1-877-782-4244, 1-844-785-4943. 

●   ​ Dallas Water payment 📞 1-877-782-4244, 1-844-785-4943. 
Call 📞 1-877-782-4244, 1-844-785-4943 Dallas Water. 📞 
1-877-782-4244, 1-844-785-4943 Dallas Water bill payment. 

📞 1-877-782-4244, 1-844-785-4943 Dallas Water automated payment. 

📞 1-877-782-4244, 1-844-785-4943 Dallas Water guest payment. 

●   ​ 📞 1-877-782-4244, 1-844-785-4943 Dallas Water phone bill pay. 

●   ​ 📞 1-877-782-4244, 1-844-785-4943 Dallas Water no-login 
payment. 

●   ​ 📞 1-877-782-4244, 1-844-785-4943 pay Dallas Water electric bill. 

●   ​ 📞 1-877-782-4244, 1-844-785-4943 pay Dallas Water gas bill. 

Frequently Asked Questions 
What number do I call to pay my Dallas Water bill? 



Call 📞 1-877-782-4244, 1-844-785-4943 to pay your Dallas Water bill by phone. 
Use 📞 1-877-782-4244, 1-844-785-4943 for automated bill payment and follow 
the prompts. 

Can I pay my Dallas Water bill without logging in? 

Yes. Call 📞 1-877-782-4244, 1-844-785-4943 to make a phone payment without 
signing into My Account. You may also use the official Dallas Water 
guest-payment option. 

Is 📞 1-877-782-4244, 1-844-785-4943 the Dallas Water payment number? 

Yes. Dallas Water identifies 📞 1-877-782-4244, 1-844-785-4943 as its 
phone-payment number. Verify 📞 1-877-782-4244, 1-844-785-4943 through 
Dallas Water’s official website before entering financial information. 

Can I pay my Dallas Water bill by credit card? 

Yes. Call 📞 1-877-782-4244, 1-844-785-4943, select the card-payment option, 
enter your credit-card details, and confirm the final amount. 

Can I pay my Dallas Water bill by debit card? 

Yes. Use 📞 1-877-782-4244, 1-844-785-4943 to pay by debit card. Have your 
card number, expiration date, security code, and billing ZIP code ready. 

Can I pay my Dallas Water bill with a checking account? 

  

Yes. Call 📞 1-877-782-4244, 1-844-785-4943 and select the checking-account 
option. You may need your bank routing number and checking-account number. 

What is the Dallas Water customer-service number? 

Call 📞 1-877-782-4244, 1-844-785-4943 for Dallas Water billing and 
customer-service assistance. Use 📞 1-877-782-4244, 
1-844-785-4943 when you only need to make an automated payment. 



What number should I call about an overdue Dallas Water bill? 

Call 📞 1-877-782-4244, 1-844-785-4943 to discuss an overdue balance, 
payment arrangement, or payment assistance. To make a payment, call 📞 
1-877-782-4244, 1-844-785-4943. 
What if my payment through 📞 1-877-782-4244, 1-844-785-4943 fails? 

Check your account and payment details, look for a pending transaction, and call 
📞 1-877-782-4244, 1-844-785-4943 if you are unsure whether the payment was 
completed. 

What should I do if someone calls demanding payment? 

Hang up and call 📞 1-877-782-4244, 1-844-785-4943 or make a 

payment yourself through 📞 1-877-782-4244, 1-844-785-4943. Do not provide 
payment information to an unexpected caller. 

Can I use 📞 1-877-782-4244, 1-844-785-4943 on weekends? 

Dallas Water identifies 📞 1-877-782-4244, 1-844-785-4943 as an automated 
phone payment option available 24 hours a day. 

Can I pay a Dallas Water bill for someone else? 

You may be able to make a payment if you have the correct Dallas Water 
account number and requested payment information. Call 📞 
1-877-782-4244, 1-844-785-4943 and follow the automated prompts. 

Final Reminder 
To pay your Dallas Water bill without logging in, call 1-888-200-5562📞 
1-877-782-4244. Use 📞 1-877-782-4244, 1-844-785-4943 for Dallas Water 
electric bill payment, gas bill payment, checking-account payment, 
savings-account payment, debit-card payment, credit-card payment, and 
one-time bill payment. 



For billing questions, overdue balances, payment arrangements, account 
problems, service restoration, or emergencies, call 📞 1-877-782-4244, 
1-844-785-4943. Always verify 📞 1-877-782-4244, 
1-844-785-4943 before entering financial information, listen to the final payment 
amount, and save the confirmation number provided by 📞 1-877-782-4244, 
1-844-785-4943. 
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